
Investing in the electric grid to improve your service 
by General Manager Steve Stroshane 
With the holiday season upon us and the New Year just around the corner, I can't help but 
reflect on the gratitude I feel for our co-op members, employees and our community. I think 

most of you will agree this has been a year like no other–certainly in my lifetime. And while we've seen 
our share of challenges, I am heartened by the way we've pulled together. The coronavirus hasn't slowed us 
down. Below is a review of our work in 2020 and a preview of what's to come in 2021:

2020 REVIEW
COVID-19 WORK CONTINUITY: We thank our employees for their essential work to deliver reliable power 
with efficiency and extraordinary service. And we thank you for your flexibility and understanding as we 
transitioned to drive-thru and online service. We invite you to try our SmartHub app or auto pay, if you're 
not already enrolled. Our member service representatives are happy to help you get started!
RELIABLE POWER: We work hard to keep your power on. We know that's your number one expectation, and 
our goal is less than one hour of outages per member per year. In 2020, we invested $4.9 million to upgrade 
and maintain the electric system. This year, our line crews:
 Replaced 53 power poles that didn't pass inspection. We maintain 38,000 power poles on system.
 Converted 25 miles of overhead line to underground line. 
 Replaced 20 miles of aging underground cable. We maintain 1,717 miles of underground cable.
 Constructed 14 miles of new overhead power line. We maintain 1,695 miles of overhead power line.
 Cleared trees and brush from the right-of-way to improve safety and reduce outages.
 Improved grid redundancies and substation equipment, so power can be re-routed during outages. 
We're always working to strengthen our system, but weather, animals, accidental dig-ins, car accidents and 
transmission line failures can cause outages beyond our control. When your lights go out, know that co-op 
crews are on the way to restore your power quickly. Our priorities are reducing the frequency and duration 
of power outages, while keeping you informed.
RETURNING $1.45 MILLION TO MEMBERS: In 2020, Polk-Burnett returned $1,450,052 in Capital Credits, 
including $915,000 to co-op members who purchased electricity in 1999, 2000 and/or 2017, and $535,052 
from our power provider, Dairyland Power Cooperative, to members who purchased power in 1992 
through 1995. Capital Credits are a direct benefit of co-op membership and a sign of good financial 
stewardship. As a member-owned, not-for-profit electric co-op, Polk-Burnett operates at cost. Any money 
left after expenses is returned to members, according to our co-op principles.
$118,958 IN COMMUNITY GIVING: Community service is one of our core values. We demonstrated this in 
2020 with $67,500 in scholarships to the Class of 2020 from unclaimed Capital Credits, and $51,458 in 
Operation Round Up grants to 54 local nonprofits. In addition, co-op employees perform hundreds of 
hours of community service each year, and we are proud to be a new sponsor of the WE ARE Network. 
Our sponsorship helps make it possible for the internet streaming service to broadcast live sports and 
events for nine local school districts.
ELECTRICITY IS A SMART CHOICE: We are pleased to offer a growing renewable energy supply to our 
members through Dairyland Power Cooperative, our La Crosse-based power provider. Each year, 
Dairyland adds more solar and wind generation to reduce carbon emissions. At present, about 20% of the 
energy that flows into your home is from clean, renewable sources, and that number is growing.
Polk-Burnett also offers rebates for members who install residential solar and wind, and you can purchase 
renewable energy blocks through our Evergreen program. On a bright note, our Centuria office is a 
100% green facility! Our 2020 electricity use was offset with energy from renewable sources. As electricity 
becomes greener, it's a smart choice. Look around your home to see what else electricity can do for you.

2021 PREVIEW: ELECTRIC GRID & METER UPGRADE 
I am excited to announce that the co-op is working on an electric grid and meter upgrade to provide even 
better member service and reliability for you. The upgrade includes deployment of a new metering system, 
remote-controlled equipment in the field, the ability to install future line sensors and software platforms to 
manage the technology. 
Over the next two years, more than 21,000 meters across the system 
will be replaced with new technology. Your existing meter is outdated 
and our supplier has stopped making replacement parts. We see this 
as an opportunity to benefit the co-op and our members. 
Benefits of the upgrade include: 
 Replacing aging infrastructure 
 Increasing system efficiencies 
 Improving outage notification and restoration 
 Providing more energy information for our members
Watch for more information about the project in the coming months; 
we'll be sure to notify you when we upgrade your meter.
Our goals for 2021 continue to focus on improving our value for you and our community. In 2021, you'll hear 
more from us about the meter upgrade, beneficial electrification and improving reliability while holding 
down costs. In all our efforts, our co-op business model is mission-based and puts people first. We thank you 
for your membership and invite you to reach out to us if we can assist with your electric service. 
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IF YOU RECEIVE AN EMAIL SURVEY, WE APPRECIATE YOUR FEEDBACK TO HELP US IMPROVE.  
All members who submit a survey will be entered in a drawing for a $50 bill credit. 

Thank you for completing our survey 
Polk-Burnett Electric Cooperative received an 84 on its 2020 ACSI survey, on a 
100-point scale. The American Customer Satisfaction Index (ACSI) is a standard 
measure of performance used by Touchstone Energy Cooperatives and businesses 
and industries across the country. Our score increased two points over the past 
two years, and is 12 points higher than municipal and investor-owned utilities. 
The co-op conducted its annual member survey October 5 to 11 using Survey 
Monkey. A survey link was emailed to 9,338 random members. Members returned 
2,085 surveys for a 22% response rate. 
Our annual satisfaction survey gives members a voice and helps us learn what’s working and what we can 
do better. We received more than 1,000 survey comments; 73% were positive. Survey comments enable us to 
resolve issues and provide insights to plan for the future and continue to improve our performance.
All who submitted a survey were entered into a drawing for one of 10 $50 bill credits. Congratulations to:
Reginald Ronningen, Frederic  Jody Larson, Webster   Troy Lenz, Frederic 
Milton and Janice Johnson, Osceola Stephanie and Travis Bezella, Luck Adam Wagner, Frederic  
Foley and Melissa Quinn, Amery  William, Jr. and Jean White, Luck  Mike Gustafson, Danbury 
Gary and Paula Gleason, Spooner 
 

Holiday gift ideas that save money
Looking for a perfect gift this holiday season? Consider giving gadgets that save energy 
and money.

Smart thermostats learn your schedule and temperature preferences. They adjust 
the temperature when your home is occupied and when it is not to save money on your 
electric bill. Thermostat apps also let you change the temperature from anywhere using 
your phone or mobile device, and some can even show how much energy you're using, 
so you can make better energy decisions for your pocketbook and comfort. The co-op's 
SmartHub app also helps co-op members track energy use. Let us know if we can help you enroll 
and use this feature.

Virtual assistants, like Siri or Alexa, connect to smart thermostats, home lighting and entertainment devices. With 
a few spoken words, you can turn lights, appliances and devices off and on. You can also activate security systems, 
and open and close garage doors. Home automation devices give you control at the sound of your voice or touch of 
your fingertips, and create many ways to save energy and money. For example, you can schedule your coffee maker 
to start at a specific time every day. Virtual assistants can even schedule appliances to operate during off-peak 
hours, when energy demand is low.

Power strips and surge protectors are a less expensive option to gain smart technology without upgrading 
appliances and devices to smart models. Smart strips can detect when a device is in standby mode and cut power. 
Using smart power strips can reduce a home's overall energy use, which means savings on your electric bill.

Winter weather is here. Enroll to receive  
outage text alerts if your power goes out. 
Visit Outage Center on polkburnett.com to enroll and view live outage map.

Class of 2021: Win a $1,250 co-op scholarship  
54 will be awarded to sons and daughters of co-op members for a total of $67,500!  
Funded with unclaimed Capital Credits, not rates. Apply on polkburnett.com by January 1.

First notice: Members invited to apply for board election 
Polk-Burnett will hold an election for board directors in Districts 7, 8 and 9 in May 2021. 
Members residing in Districts 7, 8 and 9 have the opportunity to get involved in co-op 
decision making by running for a seat on the co-op board. Directors serve three-year 
terms and represent co-op members at monthly meetings. The deadline to apply is 
March 6, 2021. For a district map and election details, visit polkburnett.com. To apply, call 800-421-0283, ext. 313.

Co-op members: Get rebates to improve  
energy efficiency and comfort in your home! 
See rebate offers and apply on polkburnett.com by January 2, 2021 for purchases in 2020.

 


